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REGISTER TO SUBMIT ONLINE DISPUTES 
You must register for e-Services to lodge your dispute online. 

SUCCESSFUL REGISTRATION 
If your registration is successful, you will receive an email providing you with a temporary user name 
and password. Use this information to log in to e-Services. 

Once logged in, you will need to create your own unique password, which you will use to access 
your account in future. 

 
 

How to dispute your property valuation online 
 
Register for e-Services 
You may submit your dispute online via the City’s e-Services portal. This is the most efficient way to 
submit your dispute. 

Disputes submitted online are instantly processed and updated on the Valuations database, 
and are available to the valuer for finalising immediately. 

Dispute forms are ONLY available on the e-Services platform during the prescribed dispute period 
applicable to your property. 

 

You will need to provide the following information to register: 

• Contact details 
• Address information 
• Business partner number (this is found on your municipal account) 
• ID number 

To enable the online dispute capabilities, activate the MUNICIPAL ACCOUNT services as part of your 
registration process. 

The information you enter on your registration form is confidential, and the City will vet the 
information before activating your access to e-Services. The vetting process takes 24 hours. 

 

Access the objection forms 

Option 1: e-Services 

After successfully logging into your e-Services account, click on the VALUATIONS tab to locate the 
dispute form for your property.  

 

Dispute forms are ONLY available on the e-Services platform during the prescribed dispute 
period applicable to your property. 

 

https://www.capetown.gov.za/City-Connect/Claim-or-dispute/Contest-a-property-valuation/Dispute-your-property-valuation
https://www.capetown.gov.za/City-Connect/Claim-or-dispute/Contest-a-property-valuation/Dispute-your-property-valuation
https://www.capetown.gov.za/City-Connect/Register/eservices-and-municipal-accounts/Register-for-a-municipal-account
https://eservices.capetown.gov.za/irj/portal
https://eservices.capetown.gov.za/irj/portal
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Option 2: GV Roll 

You can download the dispute forms by visiting the GV Roll for which the objection period is open  

• Search for your property on the relevant GV Roll (GV2022|GV2025) using one of the search 
options 

Image 1: GV Roll search options on homepage 

• Click on your “Property Reference” 

Image 2: Illustration of the Valuations Landing Page 

• The following menu appears.  Click on “DISPUTE FORMS” 

Image 2: Illustration of the Attribute Data page, and menu of further actions 

• The following screen appears.  Select your LANGUAGE preference and click “OK” 

https://web1.capetown.gov.za/web1/gv2022/SearchProperty
https://web1.capetown.gov.za/web1/gv2025/SearchProperty
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Image 3: Illustration of the Language Selection page 

• Click print or download 

 

• If the display message reads 'This property is not eligible to submit a dispute at this time' this 
means that your property was not valued in the current active roll, and you are therefore 
unable to download an objection form for your property. 

Image 4: Illustration of the displayed for properties not eligible to submit objections 

PLEASE NOTE 

Objections may only be lodged during the prescribed objection period, and may only be lodged 
against the roll for which the objection period is open. You will therefore not be able to download an 
objection form if your property is not valued on the valuation roll for which the objection period is 
open.  
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